
ALARM RESPONSE IN BRITISH COLUMBIA
 

Alarm Companies Express Concern 

This is a growing concern to alarm companies 
thar rely on the services provided by local 
municipaliries to respond to alarms. 

liThe CANASA BC Chapter has 

requested a response from the 

Fire Chiefs' Association of British 

Columbia regarding their position:' 

Cities like Quesnel have found it cost 
prohibitive for volunteer fire departments to 
respond to false alarms sent by smoke alarm 
devices. They have decided to only respond to 
automatic fire alarm signals initiated by fire 

Some municipalities in British Columbia have alarm systems which are required by the B.C. 
made the decision not to respond to smoke Building Code. All other automatic fire alarm 
alarm signals without verification. Some local signals must be verified by an eyewitness before 
fire departments require alarm companies to the fire department is dispatched. 
veri~, a smoke alarm before dispatching the The CANASA BC Chapter has requested a 
fire department. A call is made to the home or response from the Fire Chiefs' Association of 
business to confirm that the device has activated British Columbia regarding their position on 
as a result of an actual emergency situation. A the non-response situation. 
runner service or any key holder at the premises 
witnessing the actual event will be accepted as 
verificarion. Orherwise, there will be no response. 
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